
IMPORTANT NOTICE

The International Protection Office 
processes applications at two locations

Families, with a child/children under 18 years of age, where all 
are present on the same day, go to: 

Citywest Convention Centre, Garter Lane, Saggart, Co. 
Dublin, D24KF8A.

Nationals from Albania, Algeria, Bosnia and Herzegovina, 
Botswana, Brazil, Egypt, Georgia, India, Kosovo, Malawi, 
Montenegro, Morocco, North Macedonia, Serbia, and South 
Africa should also go to the Citywest Convention Centre at 
the address highlighted above.

All other applicants, including existing applicants registering/or 
making an application for a dependent, go to: 

Timberlay House, 78-83 Lower Mount Street, Dublin 2, D02 
ND99. 



Where and when can I register an application? 

Families that have a child/children under 18 years with them 
go to Citywest from 8am to 2.30pm, Monday to Friday.

Nationals from Albania, Algeria, Bosnia and Herzegovina, 
Botswana, Brazil, Egypt, Georgia, India, Kosovo, Malawi, 
Montenegro, Morocco, North Macedonia, Serbia, and South 
Africa should also go to Citywest from 8am to 2.30pm, 
Monday to Friday.

All other applicants go to Timberlay House, Lower Mount 
Street, Dublin 2, from 9am to 2.30pm, Monday to Friday.

What should I bring with me?

Official documentation such as passport and/or birth 
certificate.

Supplies for yourself and your family such as snacks or 
medicines. 

What will happen at each location?

• Fingerprints taken
• Photograph taken
• Interpretation service provided
• Application forms completed
• Temporary residence card provided if application 

successful
• Accommodation if required/available through IPAS


